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Steering in the Right Direction

Have you ever noticed that in order to drive in a straight line you
have to constantly correct the wheel? I'm not sure 1 ever would
have noticed this except I'm teaching my daughter how to drive.
Drriving for me, now comes without any thought, but for her, it
comes with quite a bit, Thercfore, in between the, “wateh ons,”
and the, “Yook out for that car,” there is the constant, ever-present,
‘rorrect the wheel”

Which brings me back to my original point. Yes, to drive in a
straight line you have to constantly make those little adjustments
to keep yourself in a straight ling, and hopefully, in the end, get to
where you want to go.

Given this little insight, I want to make a few comments about
making those little adjustments to keep us on target for reaching
our goal of a ten percent increase in quantity and quality,

When 1 speak about quality, it was about adding that
fundamental to the others we already have in place (i.e.
recruiting, training, lead procurement, ete.). 1 firmly believe, we
have been successful because we have a firm handle on the
systems we are currently using, and my intention, was, and is, to
add quality to that list,

Having said that, it is important that you know, we are are on the
right track, or rather, steering in the right direction. However, it
is also important to remember there will always be a little
correcting of the wheel which will need to take place as we begin
to fully grasp this added fundamental of quality.

My point is, with our focus being spotlighted on quality, we still
need to balance, or maintain the successful structures we have
worked so hard to put in place in the past. These structures have
allowed us the tremendous growth we have experienced over the
last three years and by adding quality to that list, we are only

adding one more achievement to our repertoire,
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When 1 speak of correcting the wheel, I am not only speaking
about tweaking your everyday business, but I am also speaking
about what we do in the Home Office as well,

Our number one goal has been, and always will be, to provide
you with the resources needed to do your job effectively. To
accomplish this, we are continuously looking for ways to improve,
Recently, we have made some updates to a few processes in order
to do just that — improve the way you do business.

First, we have improved our bonus structure to allow more
Producers to bring home a bonus each month, We are in this
business to make money and this update gives you more money
in your pocket to augment your income. On Page 16, we have

outlined these updates and improvements,

Second, we are adding products to our current portfolio thereby
giving you more options with your prospects and customers, One
of the products we have added is eritical illness coverage. To find
out more about this new offering, turn to Pages 12 and 13,
Finally, we have for the last few months added a Producers tips
feature to the magazine, The information outlined in this feature
are provided by some of our Home Office experts who make it
their job to make sure you are successful. This month, Page 5
offers some simple steps you can take to improve quality.

By implementing small changes here and there, it only allows us
to help you more effectively which gives you time to make
adjustinents and corrections to ensure we are steering in the right
direction towards our final goal.

Loeok for more information in upcoming magazine issues on ways
you can improve the quantity and quality of your business, or
consult your SGA, so we can make this a great year for our
Apency force!
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Dates to Remember
Monday, March 29, 2004
All business and PR credits must be in the

Home Office to count for March production,

Wednesday, April 28, 2004
Al business and PR credits must be in the

Home Office to count for April production,

Total Bonuses Paid Out

This month AIL and NILICO paid a total
of $497,051.88 in bonuses, For more
information on the monthly bonuses, tarn to
Page 15.

Required Retention Rate

Effective Jan. 1, 2004, to be eligible for
bonuses and featured in Spesfipht, top
Producers must meet the required Retention
rate or the minimum Net to Gross. Net to
Gross is used only during the Producer’s first

eight months,

Retention: 67.0%

Net to Gross: 78%

Congratulations are in Order!

David Hamilton, an MGA with the Robert Smith Agency,
achicved $100,000 of 13-month in-force premium,

Hugo Rust, a GA with the Jatoft-Foti Agency, achieved
£100,000 of 13-maonth in-force premiunm.

David Thornton, a Producer with the David Cohen Agency,

achieved §100,000 of 13-month in-force premium.

Look for the Asterisk

The asterisks, shown throughout the magazine, indicate that
place will be a year-to-date award winner. The Producers,
who will be recognized at the Cancun Awards Presentation,
are as follows: the top SGA from each category, the top
two PR Managers and the top two PR Representatives from
each category, the top five MGAs, the top five GAs, the top
5, and the top ten Individual Producers, Check your
praduction! Ifthere is an asterisk by your pasition, you conld be
on your way fo The Fiesta Americana in Cancun! The

convention will be held in July 2005,
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American Income Life

For over half a century,
American Income Life
Insurance Company has
been meeting union families
needs. We are a leader in
the union insurance market,
and are totally committed to
meeting the needs of union
members through personal
ONe-on-ome service an.d
complete Home Office
customer support. You can
count on AlL to do what it
says it will do.
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With our emphasis now focused on quality of business, we need your help to ensure your applicants are receiving the
appropriate correspondence should an application be “pulled.” By “pulled” we are talking about applications being
separated from normal processing. In other words, these applications are the ones which are cancelled prior to loading
submitted business or the ones which are likely to be declined. Therefore, whether an application is being “pulled”
because of a request to cancel or it is “pulled” during your verification process, you now have three options to handle
these apps:

This command is used when an application is cancelled by the applicant before it is sent to the Home Office. This
allows the Home Office to cancel the application without affecting the Producer. The only time you should use
ALT-CANCEL is when the customer requests an application to be cancelled = this is thn:, only acceptable use for this
command. You should write ALT-CANCEL across the top of the application and put a "C"in the last column on
the transmittal. The applicant will receive a letter indicating the application has been cancelled at their request,
Please note, ALT-CANCEL replaces the old ALT-XPL process. Please discontinue writing ALT-XPL on

applications and transmittals,

This command is use for applications you have called to
verify, and during that verification vou realize the application
should not be submitted. These applications must be sent to
the Home Office so there is a record of the application in
the event of an inquiry, complaint, or elaim. These
applications should never be destroyed or returned to the
applicant. Simply write ALT-VERIFY across the top of the
application and put a "V" in the last column on the
transmittal. Also, please attach a completed phone
verification form so we have a record of why the application
is not being submitted. The letter sent to the applicant will
notify them of the verification process, and will make them
aware we are unable to issue coverage and the reasons for
that decision.

This is used for applications which were taken, but you now
realize the applicant is uninsurable, ALT-DECLINE allows
the Home Office to process the application without affecting
the Producer. You should write ALT-DECLINE across the
top of the application and put a *D"in the last column on
the transmittal. The letter sent to the applicant will provide
information regarding the circumstances of not being able to
issue a policy.

It is very important that every application be marked. If one application is marked
and the others are not, we will submit those that are not marked. Submitting these
kinds of policies will only count against your Retention. Help us help you by
properly marking the applications to ensure your Retention is not negatively
impacttd and to ensure the applicant receives proper correspondence.

o "‘ o Wamhipr«mﬁre tips and. wnhmqucs in upcoming mmnf@ar&gﬁ: and look for
Producer Hint e-mail blasts at an Agency office near you.
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Production

. Carla Miller

. Marlon Underwood
. Michael Czopek

. Terry Sullivan

. Lorna Williams

. Stefan Reynolds

. John Arguello

Ruben Soberanes
Jenmifer Baron
Erin Ziegler
Jeftrey Lowman
Pablo Pirela
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Rajeey Arora
Gabriel Hernandes
Kevin Surles
Timothy Cruise
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. Carla Miller

. Timothy Cruise

. David Wang

. Marlon Underwood
. Michael Ceopek

. Pablo Pirela

. Erin Ziegler

. Daniel Potilechio

. Pamela Drury

. Gabriel Hernandez
. Nada Markovic

. Curt Snow

. Lorna Williams

. Matthew Hogan

. Terry Sullivan

. Jennifer Baron

. Allan Gilbert

. Ramona Cruz

. Michael Kolasa

. Leslic Taylor

$23,346
18,985
18,596
18,071
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14,209
14,201
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28,339
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25,040
24,821
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23,428
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23,007
22,611
22,587

79.3

74.6
67.3
08.7
el |
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7.0
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a0
100
a5
78.7
90,7
9.9
93
B85
80,5
100
BO1
79.3
BO.5
89.0
4.6
67.3
85
a0
B1.2
#22.0
93
4.4
B34
91
87
68,7
it
68,0
83
737
922
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Month: 851,235 Net ALP | larlo
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Gen-Gen-Bitman
Eric Giglione
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Olson-5mith
Gen-Gen-Bitman
Mart Blumert
Dan Phillips

¢ Percentage of Net to Gross
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INTRODUCING:
Thomas C. Short

International President
of the |ATSE

Thomas Short, International President of the Internarional
Alliance of Theatrical Stage Employees, Moving Picture
Technicians, Artists and Allicd Crafts (IATSE), has been selected
to American Income and National Incomes’s Labor Advisory
Board. Mr. Short brings nearly 36 years experience to this
premier advisory board,

The TATSE is a labor union representing technicians, artisans
and craftspersons in the entertainment industry, including live
theatre, motion picture and television production, and trade
shows. The IATSE represents members throughout the United
States, its territories, and Canada,

Mr. Short has been a member of the IATSE since 1968, having
been initiated into Stagehands Local No. 27, Short was also a
charter member of Special Department Local Ne. B-27 , founded
in 1977, as well as having served as its Business Agent. In 1978,

In August of 1988, twenty years after becoming a member of
[ATSE, Mr. Short was elected international vice president, He
followed in the footsteps of his father, the late Adrian J. Short,
Jr., whe held the same position with the TATSE for many years.

In 2001, Mr. Short was elected international president for the
fourth time since 1994 at its 64th Annual Convention,

Dhuring his tenure with the IATSE, Mr. Short has overseen
many improvements for the members of the union. He also
serves on many boards in the industry thereby giving an active
voice to all IATSE members for the crafts they do everyday.

We welcome Mr, Short to the Labor Advisory Board, and we are

looking tor long prosperous relationships for many years to

he also was elected prcsiﬂtnt of Local No.27.

Paul Almeida, President
e

Stuart Appelbaum, President
TWDSU

Baxter Atkinson, President
AFSA

Ronald Ault, President
Meral Trades

Morton Bahr, President
WA
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Province of Brirish Columbia
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AMAA
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John Dougherty, President
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Gerald Feder, LAB Secretary
Feder and Associates

Edward Fire, President Emeritus
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M.AL “Mac” Fleming, President
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AFA
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Larry Gregoire, President
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James Grogan, Jr., Gen, Pres.
AL

Don Hahs, Int'l President
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Sonny Hall, President
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IET
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Frank Hurt, Int'l President
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[GE
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come., Congratulations!
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Martin Maddaloni, Gen. Pres.
Y

Hon, Ray Marshall
Former U5, Secretary of Labor

Warren Mart, Gen. Sec.-Treas.
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Terry O Sullivan, President
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W. “Dan" Pickett, President
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Milton Rosado, President
LCLAA
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Harold Schaitherger, President
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Thomas Short, Int'l President
IATSE

Edward C. Sullivan, President
BLTD

Michael Sullivan, Gen. Pres.
ShWA

John Sweeney, President
AFL-CIO

George Tedeschi, President
G

Richard Trumka, Sec-Treas.
AFL-CIO

Gene Upshaw, President
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Hugh Walsh, Asst. Exec. Dir
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Donald Wightman, President
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James Williams, Gen. President
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Bovd Young, President
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William Young, President
MNALC

Hon. Speaker Jim Wright,
Honorary Member of LAB




Gireat Neck, NY

Production

San Diego, CA

Rochester, NY

Ridgeland, M5

Woodridge, 11

Jeffersonville, IN

Month: $102,403 1st Yr.

Month: $111,262 Net ALP

San Antonio, TX San Diego, CA
Pfﬂdllﬂtlﬂﬂ Month: $43,409 15t Yr. Month: $68,050 Net ALP
1. Yaacov Rosenberg £19,805 $19,732 84 5 Mare Rosen Eric Giglione
2. Terrence Adams 14,659 23,826 100 3 Ryan Mansucto Eric Neal
3. Shelly Russell 13,428 19,927 95 4 John MeCreary Furer-Whittinghill
4. Elmore Mundell 12,831 21,513 76.7 2 Marlon Underwood| Olson-Smith
5. Diane Carrion 12,701 22,305 87 3 Diavid Hausman Eric Giglione
P[‘[}duc[i{}n YTD: $266,978 1st Y. YTD: §443,893 Net ALP
1. Yaacov Rosenberg $30,318 £35,055 84 5 Marc Rosen Eric Giglione
2. Shelly Russell 26,610 44,761 98 4 John McCreary Furer-Whittinghill
3. Guy Grondeausx 19,814 22,266 83 5 Rajeev Arora Rick Alig
4. Masreen Rana 18,417 28,630 73.3 3 David Mah Rick Altig
5. Elmore Mundell 17,530 29026 0.7 2 Muarlon Underwood|  Olson-Smith

Supervising Agent selection guidelines for recognition in the Spesfiphe are as follows: Muse dawe sne Firet Year dgenr coded and meer all production reguivemesis,

dpettight March 2004
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1. Gregory Siard 230,736 | $36,151 74.0 5 Jim Bianchi Durhon Oldham
2. Kobie Samuels 28,043 38,826 93 6 Steven Jakubezak Olson-Smith
3. Alison King 25,906 29,208 95 ) John McCreary Furer-Whittinghill
4, Scott Jordan 25,879 31,363 95 # Gleb Ostrovsky
5. Rob Hard 25,219 37,950 B9 897 5 Carey Thompson Vie Hancock
&, Allan Gilbert 25,179 37,052 89 [ Denise Gilbert Olson-Smith
7. Michael Nowak 24,456 30,660 85 5 Jim Bianchi Curhon Oldham
8. Barrett Clayton 22.410 26,068 728 4 Gregory Partee Vic Hancock
9, Mathew Hart 21,184 34,539 68,1 4 Michael Sacotte Gary Bleier
10. Jean-Mare Louis 20,231 24,488 B [ Theodore Pappas Eric Giglione
Production YTD: $489,120 1st Y YTD: $864620 Net ALP
“ 1. Allan Gilbert 859609 | $82,125 89 & Denise Gilbert Olson-Smith
* 2. Gregory Siard 58,970 6,392 74.0 5 Jim Bianchi Durhon Oldham
* 3. Alison King 54,951 &8%,274 95 [ John McCreary Furer-Whittinghill
* 4, Kobie Samuels 50,527 79,115 93 f Steven Jakubezak Olson-Smith
* 5. Scott Jordan 48,989 58,375 a5 g Gleb Ostrovsky
&, Terrance Hearns 37,961 43,935 67.2 3 Jeft Dinocento Eric Giglione
7. Horace Johnson 34,762 40,947 88 5 William Cook Tom Williams
8. Michael Mowal 34,709 43,441 85 5 Jim Bianchi Durhon Oldham
9. Barrert Clayton 32,949 40,722 72.8 4 Gregory Partee Vie Hancock
10. Rodney Husmann 30,961 44,478 74.6 5 Erik Graham David Cohen

General Agent selection guidelines for recognition in the Spedfipds arve as follows: Muie dave twwe First Year dgents coded and meed afl produciion requivesents.
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No one is immune to critical illness. That is why American Income developed a Critical Illness plan. This policy pays
a one-time lump sum benefit upon written proof of first diagnosis of a covered critical illness. To find out more about

why this particular coverage is crucial read on.

Do you know of anyone who has ever had a heart attack, stroke or major organ transplant and
survived? What was their life like for the first year or two after? Chances are their health insurance
didnt cover all the costs; or their expenses got to the point they had to borrow money to get out of

“illness debt.”

What is your risk of developing a critical illness? The statistics are clear: people are living longer,
and as they live longer, they are more likely to experience a critical illness.

According to the American Heart Association, 2002 Heart and Stroke Statistical Update:

—_

Every 29 seconds an American will suffer a coronary event, and about every minute

someone will die from one.
On average, someone in the U5, suffers a stroke every 53 seconds; 28 percent of those who

sufter a stroke are under the age of 65.
In the U.S., 73 percent of heart transplant patients are male, 19 percent are ages 35-49 and

51 percent are ages 50-64.

In the last 20 years, deaths due to the “big three” (cancer, heart attack, and stroke) have decreased
significantly. However, disabilities due to these illnesses have increased dramatically.

Rates of death and disability in 1999 compared to 1979.

Hypertension

Disabili Heart Disease .
e 2 +70% _Stroke Diabetes

Death : i n __ osay

Sowrce: National Center for Health Statistics, 1999

.5::.:(5:‘:]-#: Aol 2004 Coeie 73_43&&&

A covered person is limited to only one first diagnosis benefit. Coverage for such person terminates
upon payment of his/her benefit. Covered illnesses include heart attack, stroke, end stage renal disease,
major organ transplant, total loss of eyesight in both eyes and total loss of hearing in both ears. With

this policy, some limitations and exclusions may apply.

’ | k R T
1TLIFES

You choase the benefit amount: $10,000, $25,000 or $50,000
Issue ages 18-64

One-time lump sum benefit
Guaranteed renewable to age 80, or upon payment of benefit, whichever is earlier

Policy covers one individual and may cover his/her spouse
Pays in addition to any other coverage you may have

Premiums will not increase on an individual basis

Benefit amount can be used for anything: co-

pays/deductibles, lost income, daily living

expenses, housekeeping or child care, home Ameri ]

health care, etc. — the choice is yours! ";::;f:: ﬂl:ngmﬂ Life
! ompany

Benefit paid directly to you, or other person

you designate

Reinstatement benefit: Policy can be
reinstated in the event the policy lapses
provided all past premiums due are paid

Benefit reduces 50 percent at age 65

The risks of developing a critical illness are high, and even
though a person’s chances of surviving have increased, it comes
at a cost!

Ask your prospects if they are prepared for the financial
aftermath of a critical illness diagnosis. Let them know that

even if their health and well being are restored, months of
physical therapy, lost income, looming medical deductibles and co-payments could put a

financial strain on their pocketbooks.
No one is immune to critical illness, but being prepared in the event it happens could be
a prospect’s best defense in protecting their lifestyle and assets,

The risks are high, but so is the cost of surviving!

patlight March 2004 Cavie: Togetheer




Fargo, N1

| Rochester, NY

Middleton, CT

Rochester, NY

Edison, N]

Production Month: $190,653 1t Y. Month: $236,811 Net ALP
1. Jim Bianchi §82,045 886,686 76.7 14 Durhon Oldham
2. Dorian Oldham 77,394 112,949 96 11 Durhen Oldham
3. Dustin Raaum 61,394 7,588 a9 10 Rick Altig
4. Jason Mollo 60,124 60,124 711 10 Dhavid Zophin
5. Jeffrey Dinocento 54,267 77,320 701 12 Eric Giglione
. William Cook 54,243 90,217 093 12 Tom Williams
7. Erik Graham 49,961 130,721 8.6 16 David Cohen
8. Kevin Surles 48,804 64,474 69,0 10 David Zophin
9. Chris Stephens 47,105 51,484 72.0 19 Jatoft-Foti
10. Donna Coffey 45,621 45,621 68,5 9 David Cohen
Pmdu{;tiun YTD: $1,705,178 1st Yr. YTD: 52,168,283 Net ALP
* 1. Dorian Oldham 3150360 8214,727 9% 11 Durhon Oldham
* 2. Jim Bianchi 128,138 140,667 76,7 14 Durhon Oldham
® 3. Kevin Surles 124,338 143,698 9.0 10 David Zophin
" 4. Jason Mollo 121,904 121,904 711 10 David Zophin
* 5. Scott Sonnenberg 115,538 145,560 67.1 13 CGren-Gen-Bitman
6, Dstin Raaom 107,136 113,018 59 10 Rick z"‘l.it'lj-_';
7. leffrey Dinocento 98,836 158,248 71 12 Eric Giglione
8. Paul Rumbuc 94,720 155,508 778 8 Durhen Oldham
9, Erik Graham Q0,932 207,498 78.6 16 David Cohen
10, William Cool 87,428 153,192 6.3 12 Tom Williams

Master General Agent sclection guidelines for recognition in the Speefipht ave as follows: Must bave four Fivit Year Agenss coded and meet all production veguirements,

Spatiight March 2004
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Qualifier

Carla Miller
Marlon Underwood
Mary Ann Gaelic
Michacl Czopek
Jennifer Baron
Rajeev Arora
Ruben Soberanes
Stefan Reynolds

Terry Sullivan
Arkadi Nulman

- Bonus™

SGA

John Akers
Olson-Smith
Sreve Friedlander
Eric Giglione
Tom Williams
Rick Altig
Jatoft-Foti

Steve Friedlander
Gen-Cren-Bitman
[avid Cohen

Total Retention Bonus Paid: $380,212.56 319

Qualifier

Jim Bianchi
Darian Oldham
Dustin Raaum
Kevin Surles
Jason Mollo

Fred Hadayia
Chris Stephens
Carcy Thompson
Ryan Mansueto
Daorcen Ryan-Foti

Bonus*

SGA

Durhon Oldham
Dhurhon Cldham
Rick Altig
David Zophin
David Zophin
Durhon Oldham
Jatoft-Fori

Vic Hancock
Eric MNeal
Jatoft-Foti

Total Leadership Bonus Paid: $88,093.10

Erica Dalager
Laurie Onasch
Frances Christie
Brenda DiSomma
Vivian Dwyer
Joseph Ward

Erin McKee
William Sauers
Gabriela Berloni
Anne Bowyer

Bonus™

SGA

Rick Altig

Joseph Manone
Rick Altig

Eric Giglione

Ali Shahrak
Gen-Gen-Bitman
Shashi Parekh
Williams-Zipper
Joshua Chalom
Rick Altig

Total PR Bonus Paid: $28,746.22

* Only the top ten qualifiers in each bonus category are shown. A full list of bonus qualifiers is provided on
the inserts accompanying this magazine.
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Bonus Amount

54,616.33
§3,227.55
$3,037.75
82,975.48
§2,945.52
§2,919.77
§2,916.69
§2,909.96
§2,891.46
§2,874.20

H!!I‘I 115 ."!'l. mount

86,593.06
§60,535.28
85,680.49
§4,365.37
54,043.58
§3,817.97
§3,373.87
$3,373.12
§3,089.12
§2,852.61

Bonus Amount

$3,469.77
$2,568.85
$1,538.64
$1,525.45
$1,444.72
81,245.12
$934.64
$924.98
$918.18
$911.80




Retention Bonus Update:

Effective March 1, 2004, the guidelines for the Retention Bonus were modified so Producers can earn a bonus
based on Net ALP produced for the month, provided they have a 67 percent or higher Four-Month Retention.
Producers will now be eligible for this bonus starting in their ninth month of contract. Agents contracted less
than nine months will be eligible for the New Agent Bonus (see the qualification requirements listed below).
Also note, all individuals with 57.5 level contracts and higher must qualify beginning at the §7,500 or higher
production level.

Leadership Bonus Update:

Effective March 1, 2004, the guidelines for the Leadership Bonus were modified so an MGA will be eligible
to receive a bonus, provided they have two Producers in their first six months of contract. These producers will
also need to qualify for the New Agent Bonus (sce the guidelines below) or the Retention Bonus (see the
update above), meeting both production and quality requirements, in the same month. The bonus is based on
the same percentages of Net ALP and contract dates as outlined earlier. Retention, or Net to Gross, is still
required for the Manager to be eligible.

Introducing the New Agent Bonus:

Beginning March 1, 2004, all “New Agents” (“New Agents” refers to Producers in their first eight months of
contract) became eligible for the New Agent Bonus. The “New Agent” is now eligible for a bonus equaling a
percentage of their Net ALP for the month, provided they have the required Net to Gross ratio. Starting with
the Producer’s ninth month, the Individual Producer will then be eligible for a Retention Bonus.

In addition to the New Agent Bonus payable for a month, the Producer is eligible for a Supplemental Bonus
after being contracted for nine months (or 12 months). This bonus equals 25 percent or more of their bonuses
earned in their first eight months, provided they have at least a 67 percent Four-Month Retention. For cach
point above 67 percent, the Supplemental Bonus will be increased one percent.

For more information on these bonus updates, contact your SGA or logon to www.ailife.com.
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@mﬁt/v Control

According to a recent Sales Management Repart, “/\ five percent
increase in customer retention can create a Y5 percent inerease in that
customer’s net value to your [business].” This is a powerful statement
which evokes the question, "Are you building your future and your

business with quality and service:”

More often than not, Producers overlook quality in building and
managing their business. Quality, however, is what makes for more
satisfied customers and higher renewals. With this in mind, we have
decided to give you some helprul informartion on the importance of
business quality.

Business quality, like any well-constructed structure, is supported by a
well-Taid groundwork. By groundwork we mean, utilizing your time
wiscly. Setting appointments and giving yourself plenty of time with
each customer allows you to initialize quality from the moment you
walk through a customer’s door. Don't rush your customers because
you have failed to plan your schedule accordingly. This is an
impaortant decision that may take your prospects some time to process
and think out.

After you have laid the groundwork, it is important that you prepare
your presentation beforehand. Doing your research and having all
the tools you need at your disposal will go a long way in creating
credibility in the client’s mind, For example, according to
Independent Agent, an industry publication, 38 percent of customers
look at an insurer’s financial strength when considering a life
insurance purchase. As a Producer, knowing this information allows
you the opportunity to prepare for this by bringing up American
Income and National Income’s ratings during your sales presentation.
(And, just in case you weren't aware of our rating, we are rated A+
“Superior” by A.M. Best Company, its second highest rating, for
overall financial strength (as of 6/03}).

Once you have laid the groundwork and prepared your presentarion,
there are just a few more simple things to keep in mind when it
comes to submitting quality and creating customer loyalty®:

Quality —

First, always emphasize a win-win attitude. Put
voursell in vour customers’ shoes, When you can visualize
what yer would want if yex were the customer, fitting a
prospect’s need becomes clearer,

Second, select your customers carefully. Building
long-lasting relationships is what insurance is all about.
This is why it is just as important for you to choose your
customers as they have chosen you. There is nothing
wrong with telling prospects that you are serious about
building a relationship. When they know you're serious,
they will be more willing to keep you as their partner.

Simplify everything. We have all heard the saying,
“Keep it simple, stupid.” Some laugh at the notion, but
there is a lot of truth in that statement, The easier you
make things for you and your customers, the more
effective it becomes. Therefore, it may be worth your
time to streamline your sales and service pmn_ﬁlr'._duri_:s'.-

Finally, communicate clearly. Be up frontand
honest with your customers. Customers want all the facts
when making a decision — the good, the hﬂdamltheugly
By being straightforward from the start, you are only
getting that much closer to establishing a loyal customer.

“Forty-one percent of consumers 18 to 65 and older said they prefer
one service provider when it comes to life insurance,” states
Advertising Age. What this means is, that if all the l:ruddingblqcks
are present at the point of sale, many customers will be inclined to
retain their relationship with that particular service provider. How
about that for building quality?

* Information taken rom the Sofes Monagennent Repart.

Your Business Foundation
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State General Agents |

YEAR YO DATE PRODUCTION

1stVr. Qity. %ol
Avon;  Standard gk GRPL  NetAwP

FEBRUARY PRODUCTION
My %ol

1st¥r.

FEBRUARY PRODUCTION

iy %ol
Ad) Suirg, NGUALP

YEAR TO DATE PRODUCTION

18t 0ity. %of
Agent Adi: Swrg  NetAlP

NG Rm. |

Standard

* MNote: The Quality Adjustment is based on a five percent increase of the Percent of Standard for each point an SGA is over the Company’s
average Retention rate.

&
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State General Agents

Qiy. %ol
Standard * sudrd

~ YEARTO DATE PRODUCTION
HelAlP NG Rin. m Standard EE:M Net ALP
$358,561

764 5183007 5150480 45 167
101 144,751 160480 15 M 218,119

lames Surace $120080 15 107 $233462

* Note: The Quality Adjustment is based on a five percent inerease of the Percent of Standard for each point an SGA is over the Company's
average Retention rate.
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o Grave 200 to the UFCW Conference,
» Donated $150 to the Leahi Federal Credit Union,

- 1 S | | P 5
s L LAnCOCK A FCTICY

MONETARY DONATIONS

Donated $300 to the HERE 791,
Contribured $250 to the Oregon Golden Glove.
Donated $300 to the Teamsters kidney benefir.,

o Gave $150 to the W12 IAM for raffle prizes.

Coﬂrrlbutcd.il,ﬂﬂﬂ to the Ontario Federation of Anglers
and Hunters,

Contributed $150 to the Del Monte Employees Federal
Credit Union,

Contributed #1500 to the Nevada Classified School
Employees Association. N T
Donated $30 to the MNUSA. + Donated $500 to the UFCW strike fund.
Gave $253.14 to the Teamsters 996, o

Daonated $275 to the Teamsters 480,

Gave $315 to the Fire Fighters golf tournament.
Contributed $250 to the Memphis Fire Fighters,
Gave $52.29 ta the CEP 1900,

Donated $60 to the CUPE 4000,

Gave §80 to the Ottawa District Labour Council.

. Donated $500 to the Bulls-Eye CU.
« Gave 850 to the GCIU 77P.

Contributed $1,000 to the IUE District 8 scholarship.
+ Donated $100 to the Fire Fighters 416.

otal $6,135.43

OTHER DONATIONS

g 10V

» Sponsored a Hnspi.t.aiit}r. suite for the Mississippi annual
AFL-CIO conference.

Donated 25 boxes of food to the Steelmetal Workers 20,
Dionated 25 boxes of food to the Indianapolis AFL-C10,

Presentation of a $25,000 contribution check to the
Labor Council for Latin American Advancement.
Pictured from left to right: Jules Pagano, Milton
Resade, President of the LELAA, Hugh Walsh,
Karinne Hernandes, Asst, Director of the LCLAA
and Jesse Rios, Executive Divector of the LCLAA,
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“I do a lot of business at these events — it’s my chance to
catch some presidents who are otherwise elusive, to meet
those I have not met before, and just chat with those 1
already know,” says Cynthia Lebrun-Yaffe a PR
Representative with the Matt Blumert Agency.

Attending events like the AFL-CIO Metro-Balte Council’s
2004 Leadership Conference is a great way to put yvourself
in front of union leaders. We all have hectic schedules
and sometimes it is virtually impossible to see everyone
on our fo see lists. However, setting up at union
conferences and events allows for time to meet with these
union leaders without going from place to place = you
stand there and they come to you. Of course you don't
want to just stand there and look pretty, you'll have to
turn on the communication charm as well.

Cynthia tells us, “This particular event is held every year.
Aside from attending as a delegate, we attend as a vendor.
We have been involved with this conference since it-
began over 10 years ago. The attendance is high among
union leaders and it always gives us good exposure,”

In this business, it only rakes a little exposure. Take a
look at your community’s calendar. Who knows, it may
be the next best PR resource for your Public Relations
team.

Look at the display Cynthia put together for this labor
event. She made things interesting by raffling off a “bag
of cash” prize, and offered a sweet reward by garnishing
her display with chocolate.




PR Representatives
L

- Debbie Enstedt

Winnipeg, MB

Frances Christie
Burnaby, BC

Brenda Swecker
Canonsberg, PA

Cheryl Cook
Harrisburg, PA

Vivian Dwyer
Raleigh, NC
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William Slocum
Royalton, OFH

PR REP#‘&{EW‘MSWEJ

Februa ry Production

PR Manager

1. Debbic Enstedt
2. Brenda DiSomma
3. Malka Arony

15,782
4,194
2,846

Rick Altig
Eric Giglione
Steve Hartman

Y11 Production

PR Manager
*1. Debbie Enstedt
*2. Brenda DiSomma
3. Malka Arony

SGA
Rick Altig
Eric Giglione

Steve Hartman

All Time PR Card Production Record

Month: 18,960 cards Anthony Gentili

All Time PR Card Production Record

YTD: 61,879 cards Denise Bowyer

Category A No. Cards SGA

1. Frances Christie 8,633 | Rick Altig

2. Vivian Dwyer 3436 | Ali Shahral

3. Jenny Williams 1,878 Rick Alrig

4. Robert Dailey 1,598 Eric Giglione
5. Leo VanDenBussche 1,446 | Rick Alrig
Category B No. Cards SGA

1. Brenda Swecker 2,353 Chris La Fond
2. Malka Arony 1,724 | Steve Hartman
3. Lou Nell Busby 1,506 | Vic Hancock
4, Lauric Onasch 1,348 Manone 8 Altig
5. Irene Ruryez 938 Jim Surace

Category A No. Cards SGA
*1. Frances Christie 9,197 | Rick Altig
*2. Vivian Dwyer 5,956 | Ali Shahrak
3. Jenny Williams 4,467 Rick Alrig
4. Suzanne Powers 3,242 David Cohen
5. Brenda DiSomma 2,658 Eric Giglione
Category B No. Cards SGA
"1. Malka Arony 3,106 Steve Hartman
*2. Laurie Onasch 2,495 | Manone & Altig
3. Brenda Swecker 2,386 Chris La Fond
4. Lou Nell Bushy 2177 Vie Hancock
5. Sandra Johnson 1,693 Gary Bleier

All Time PR Group Production Record

Month: 55 groups Vivian I.'h'.'_rn;-r

Category C

1. Cheryl Cook

2, William Slocum
3. Erin McKee

3. Joscph Ward

4, John Wagner

Groups
12

L R |

SGA

Durhon Oldham
Jim Surace
Shashi Parckh
Gen-Gen-Bitman
Ron VanWaoesik

All Time PR Group Production Record

YTD: 103 groups Vivian Dw_t'm

Category C

*1. Cheryl Cook
*2. Patti Morgan

*3, Erin McKee

3. William Slocum
4. Billy Savers

4. Joseph Ward

Groups
14
12
10
10
9
9

SGA
Durhon Oldham
Mitkowski 8¢ Basov
Shashi Parekh
Jim Surace
Tom Williams

Gen-Gen-Bitman

Category A = SGA categories one and two, Caregory B = SGA categories three, four, fve and six. Category © = Top number of group eredits signed lrom all
SGA categeries. Public Relations Manager selection guidelines for recognition in the Speafiphe are as follows: Mt baoe fos PR Repreiendatives coded and meed all

Prodicitan regrinements,
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Public Relations Bonus

Qualifiers

Erica Dalager
Laurie Onasch
“Frances Christie

Brenda Di Somma

Vivian Dwyer
Joseph Ward

Erin McKee

William Sauers

Gabriela Berloni

Robin Andrade
Jacqueline deVooght
Jenny Williams
Becky Cutler
Casandra Robinson
Richard Case

Al Wall

John Wilkinson
William Slocum
Shannon Walker
John Wagner

Leo VanDenBussche
Sandra Johnson
Manon Brulotte
Rona Spano
Suzanne Powers
Irene Rurycz

Joseph Galusha
James Tasker
Brenda Swecker
Susan Kelleher
George Farenthold
Eileen Hanson-Kelly
Timothy Farr
Robert Dailcy
Kristen Fore

Lou Nell Bushy
Robin Denham
Donald Spohn
Mario Soljan

Mark Gagliardi
Kenneth Altizer
Parminder Sihota
Cynthia Lebrun-Yaffe
Lien Lenh

$28,746.22

531.391.29
£2 28310
£1,900.62
5144851
51,180.80
£1,116.60
S1,008.27
SHOR 95
L859.60
£712.62
£690.20
5641.94
S633.96
562597
$h14.52
£592.42
5588.16
5521.68
£499 81
£496,54
8465.76
5451.47
5413.46
£391.77
£360.51
£359.00
£355.10
£339.20
£331.05
$329.24
£328.30
£319.80
£312.80
£305.20
L2958 06
$268.38
£247.16
5242.19
£239.40
£238.23
S219.049
£214.11
5209 44
$207.27
L206.458
L198.00
£189.59
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i.eadeﬂiup Bomnuts

February Bonus Qualitiers

Jim Bianchi [eslie Taylor Alfred O’Connor Astrid Ayaladiaz

$6,593.06 $2,613.50 81,6166 $390.55

Dorian Oldham Jerald Muhammad Marcus Smith Daniel Pavek
$6,535.28 $2,531.31 $1,615.80 $378.11

Dustin Raaum Gregory Partee Gregory Siard Momodou Sonko
$5,680.49 $2,413.04 $852.18 $340.47

Kevin Surles Theodore Pappas Barrett Clayton Terrence Adams
$4,365.37 $2,373.71 $719.70 $337.38 '
Jason Mollo Roland Fletcher Adam Cruts Michael Allen
$4,043.58 $2,367.34 $627.61 $290.76

Fred Hadayia Brian Fotovich Seott Zoll . Kathleen Loughran
$3,817.97 $2,262.79 $617.93 $288.41 '
Chris Stephens Jose Serrano Michael Nowak Edward Neequaye
$3,373.87 $2,061.47 $594.89 $284.26 -

Carey Thompson

$3,373.12

R:u.-‘;m Mansueto
$3,089.12

Doreen Rvan-Foti
$2,852.61

Andrew Fike
$2,768.61

Donna Coffe y
$2,754.99

Scott Baker
$2,058.35

Jason Schlomann
$1,942.49

Leo Soucy
$1,886.18

Scott Sonnenberg
$1,882.88

Tod Brown
$1,766.73

Scott G COrger
$576.31

Susanne Munro
$544.43

John Hard
$405.41

Jim Larkin

$400.04

Jean Mare Louis
$391.19

Total $88,093.10

Spediight March 2004 W0 Come Togetfer

James England
$282.47

Robert Tierney
§280.76

Sarha Lundgren
$273.83

Timothy Clark
$268.25

Claudia Rodri guez
$262.84



Paula Yayas
Mark Hatthews
Ramana Cruz
Tulfikar Bhukera
Joshua Haagenson
Bradley Kincaid
Tabias Jenking
Lovis (osta
Todd Lotter
Latonya Tucker
Elmeez Hammami
Travis Prige
Diane Carrion
Arthur Westergren
John Huber
Kathleen Loughran
Gregory Drake
Seott ol
Randy Downs
Milton Miller
Lily Tehen

Ward Fukunaga
Angelo Digaccio
beven Sequeira
Paul Mahaney
Damien |anes
Bruce Jones
Frederick Hadayia
Frank Bryant
Lisa Santiago
David Shetler
Sharon Zalat
Donna Gulhang
Michael Zieja
Stephen Poye
David Ackerman
Hichael Stephens
John Claxton
Bryan Johnson
Peter Highberg
Brandon Roby
Chaudia Hawkins
Eli McKenzie
Raul Duran
Barry Stephens
Haxing Moody
Adam Hesman
Rhonda Scott
Reta Chapman
Maurice Bailey
Ashara Pharms
Brian Nguyen
Freida Yakuboy
Eric Renteria
David Clark

Eric Giglione
Forald YanWoesik
Gen-Gen-Bitman
Mson-imith
Rick Alig

Rick Altig

Chris Wittenbach
Eric Gigliane

Al Shahrak
{lson-Smith
Rick Alig

Rick Altig

Eric Giglione
Tarm Williams
Eric Giglione
Eric Giglione
Gen-Gen-Bitman
Yic Hancock
Durhan Qldham
Viceor Hancock
David Cohen
Rick Altig
Durhon Qldham
fteve Friedlander
Victar Hancock
Al Shahrak
Rick Altig
Durhon Qldham
¥ic Hancock
Eric Giglione
Ranald YanWoesik
Mare Morton
Giglione-Brister
Giglione-Brister
Chris Wittenbach
Eric Giglione
Durhen Oldham
Robert Hughes
David Zophin
Chris La Fond
Gen-Gen-Bitman
Dawd Cohen
Williams-Williams
Rick Hansfield
Eric Meal

David Zophin
Joshua Chalam
Tyrone Comard
Rick Altig

David Iophin
Olson-Smith
Jataft-Foti

Tom Williams

Bill Jennings
Gen-Gen-Bitman

51,083.66
5108161
5107511
§1,061.54
$1,058.70
$1,044.73
§1,007.88
3102702
$1,000.54
3102057
F1L013.10
$1,000.48
$1,008.36
$1,008.13
§1,005.59
$1,005.42
$1,003.02
599039
391115
396237
$954.75
39053
$919.80
§925.32
$914.54
9405
1L
§921.84
e
LAY
5916.98
§916.48
91064
$904.61
90441
3903.63
789839
ja81.39
78%6.22
5885.31
SLEERL]
5807.5%
58485.21
S878.67
W
387507
$869.63
jger.18
386034
§853.50
J849.90
384783
§843.4
5836.61
5833.79

Ronald Marx
Dorathy HeCollum
William Fitzwater
Astrid Myaladiaz
Haria Guerrero
Jammie Deal
Bridget Bullock
Preston Foster
Dennis Peterson
|uzn Portobanco
Eddy Hetidieri
Dan Fishwick
|ebadiah Kilmer
(faudia Tiegler
fandra Carlson
Chris Krahn
Jason Mayer
Jeremy Lemke
Kevin Hackinnon
Eddie Hill

Eric Labossiers
Kewin Tawzer
Jarred Starman
Harko Yujadin
Kimberlon Lambert
lachary Frail
Rebecca Shandrow
George Houjaim
Donnie Frith
Casey Dobbirs
David Leathers
Frederick Darmanin
Marshall Sharp
Heather Logsdon
Jahn Moran
Cherie Cooper
Nathan Taylor
Byron Pa
Shoshannah Marris
Cathy Hoffman
David Harowski
Timothy Berns
Danny Mayorpa
Corey Heff

James Ford
Phuong Nguyen
Hetal Patel
Hagop Bophossian
Jason Jerrick
Nichole Koleske
Duane Robersion
Reginald Harnis
Tim Schroeder
Clair Divert

Jae Choung

.Ebaf."a'r.ll.ﬁa' March-zope W

T

David Cohen 183031
Williams-Williams 791,14
Durhen (ldham §T83.45
James Fagan 518135
David Cohen STT1.10
Nick Hitkowski $177.48
Durhon Oldham 15347
Mark Hancock s149.09
Durhon Dldham £146.76
Tom Williams 12756
Durhon Oldbam 315,19
Ronald YanWoesik 12128
Durhon Oldham 71784
Fick Altig 111746
Juseph Manone $709.44
Chris La Fond 1697.59
Furer-Whittinghill $697.08
Rick Altig 369147
Rick Alug 169138
Hark Hancock $6089.58
Rick Altig Fo88.47
Rick Alig J688.38
Gen-Gen-Bitman $686.28
Rick Altig §683.67
Marc Lipper Fo81.12
Miig-Martym 5679.05
Ridk Alrig $674.04
David Iophin 367075
Mate Blumert 66981
Ger-Ge n-Bitman J661.35
David Cohen 5650.92
David Zophin 5651.99
Steve Hartnan $651.15
|atofe-Foti $656.55
Gleb Ostrovky 5650.91
Aleig-Martyn 5648.12
Rick Altg $646.71
Joshua Chalorn S646.50
Jatoft-Foti $646.01
David ophin 644,79
David Tophin $644.43
Rick Altig $643.91
Tom Willizms $o42.63
Rick Altig 64164
Rick Mansfield $639.69
Rick Alng $638.55
Joseph Manone $637.98
Eric Gighone 363570
Eric Giglone $634.50
Gary Bleier 1433.84
John Akers $632.64
Williams-Williams $618.92
Nick Hitkowski $626.34
Gen-Gen-Bitman 163538
Gen-Gen-Bitman 613,58

Lot 'fajlm"w

Eliezer Santos
Chris Marell
Horgan Faulkner
Frank Sommers
Baldey Dabhia
Luis Hinds
Derrick Bates
Doreas Barrows
Lee Diagosting
Thomas Conally
Aaron Webh
Denise Battiste
Lance Kall

Noel Lozada
Cary Wallace
Steven Mot
Justin: Schelver
Noe Gonzales
Shay Ashford
|ames Kilpatrick
Pawan Sharma
Bertrand Lelievre
(esar Astralaga
David Garrent
Richard Koscharzky
fammar Higbel
Clintan Brown
Gerardo Lean
William Fogel
Chris Schuckman
Jason Graves
Melody Gerard
Courtney Jones
Jason Lassic
Leonard Harris
Russell Breaux
David Finken
Herbert Haolmes
Brian Groeschel
Lisa Gelencher
Glen Thompson
Ashley Coogle
Kenneth Mazik
Loan Dinh

$380,212.56

Yic Hancock -
Eric Gighone
Dan Phillips
Durhan Mdham
Ranald YanWoesik
David Cohen
Steven Greer
Rick Mansdield
Durhen Oldham
Durhan Qhdham
Bill Jennings
Durhion Oldham
Steven Greer
Furer-Whittinghill
Hick Mitkowski
Mark Hancock
Gleb Ostroviky
Jatoft-Fori
Furer-Whittinghill
Mare lipper
teve Friedlander
Rick Altig
Durhon Oldham
Gen-Gen-Bitrman
Marc Tipper

Jaraft-Foti

Jim Surace

Vlad Basov

Eric Giglione
Furer-Whirsnghil
Rarmin Koukadji
Steven Greer
Rack Mug

Jim Surace

Gary Bleier

Eric Neal

John Akers
Williams-Williams
Willims-Williams
Rick Altig
Jennings-Shehan
Yic Hancack
Olson-mith
Jatoft-Foti

$621.45
162109
362103
jsny
F510.07
F48L95
#459.81
e
§438.90
§438.69
§431.61
FA15.M
SLH AN
S414.00
5393.60
$393.06
§189.16
$ia8.83
$381.12
§386.34
$i8547
$384.90
$384.54
$383.07
$I82.86
5380.04
$378.44
1.1
unm
s
$376.95
$378.31
$159
1154
314
ung
137044
§in4l
#ny

" 337050

£370.50
$36%.84
136951
$360.95



Carla Hiller
Harlan Underwood
Hary Ann Gaelic
Hichael (zopek
Jennifer Baron
Rajery frora
Fuben Soberanes
Stefan Reynolds
Terey Sullivan
Arkcadi Hulman
Howard Wilson
Curt Snow
Timathy Cruise
Chris Rose
Benjarmin Manallzs
Dawid Thornton
busanne Hunre
Kevin Surles
Anthony Christman
Kevin Haines
Rudi Camenzind
Alex Bluhen

David Warg
Pameta Drury
Dan Rawn

David Masse
Forald Kastmer
Wai-Hing Wung
Nickolay Gusev
Daniel Polechin
Leslie Taylor

|ohn Arpuello

Olaf Johnson
Abdulrazzag Ahmed
Hichae! Kedasa
Albert Ditarce
Lorna Willams
Claudia Rodrigues
lachary Hart
Francois Fortier
|efirey Lowman
Russell Mornis
Luke Squires
Joseph Larsen
John-Christapher Go
David Galbreath
Erin Tiegles

Mark Bleier

Mlan Gilbere
Richard Miller
Fabla Pirela
Crystal Yalentine
Carl Boddon
Gabriel Hernandez
Lance Brown

|ehn Akers
(son-Smith
freve Friedlander
Eric Gigliane
Torm Williams
Rick Altig
Jaroft-Fari

Steve Fredlander
Gen-fen-Bitman
David Cohen
Steve Friediander
Jaroft-Fari
Dlson-Smith
Altig-Hartyn
Joseph Manone
David Cohen
Burhan Bldlam
Dawid Zophin
bary Bleter
Ramin Kouladji
David Cohen
Jatafe-Fati
Okon-Smith
Yictor Hancock
Rick Mtig

Rick Mltig
Burhon Qldham
Dawid Cohen
Wlad Basov
(Hson-Smith
Dan Phillips
Dan Phillips
Marc Mortan
Mson-Smith
Matt Blumert
Rick Altig

Eric Giglione
Jaraft-Fori

Gary Bleier
Rick Altig

Jahn Mlers
Marc lipper
Duehan (lelam
Rick Altig

David Cohen
Steve Friediander
Rick Alig

Gary Bleier
Dlson-Smith
Tam Williars
(lson-Smith
Sreve Hariman
Mson-Smith
David Tophin
David Cohen

§4.616.33
$3.200.85
33.031.75
FL9T5.48
5194552
s1en
51,916.69
52,508 94
S1.A%1.44
§1474.20
52.840.12
§2,730.58
5164083
§1,686.15
1162740
1,526.84
F131151
31,2883 1
§1.170.14
A PRIER
JL1019
311874
sL18L0
5114437
52,1350
5111553
§2,108.35
5207642
§1,045.54
$2,033.36
$1.000.13
$2,001.18
$1,996.17
§1.955.31
§1,950.23
§1.935.14
1,915.89
5190234
51.893.00
51,858.08
5184761
$1.046.21
$1.837.01
3180538
§1,784.05
JLITLI
§1.775.0
5177365
5175931
5115143
§1,74%.39
$1,748.71
$1,7128.02
BL716.33
170049

QUALIFTER
Tasha Ticker

Wes Elder

Bavid Thomas
Kimb Merrowgonzales
pinder Bhinder
Madiyn Woodyard
[aniel Phares
Desislava Dimitrova
kabie Samuels
Jimahou Thao
Mada Markovic
Michiel Perking
Jashuz Goodman
Max Quasen
Jason Caples
Scott Heeney
Danielle Patch
Scotr Remmey
Craig Jorgenson
Resalie Dwicker
Samuel Cohen
Juhn Hard

James Schmeider
Aenold Facoviello
Diana Fenrich
Gregory Engrav
Daniel Degagne
Mack Belf

Farrah Klink
Maria Esposito
Robert Russo
Steve Fou
Raodney Husmann
Gearge Sturpe
Ahdelhadi Badraddine
Angeles Ordas
Matthew Hogan
Elizabeth Hodgson
Rihbi Rabinson
Maurice: Dawies
Seart Mellgren
John Crowley
Christy Searr
Anchony Hele
Elmore Mundell
William Sanders
Hatthew Modist
[oseph Baughn
Jefivey Ruffing
Rebert Pomertean
[avid Jatksan
Michael Goddard
haren Heluoid
famson Adelufosi
hrthur Carter

AVCENCY
Olson-Smrth
Steve Friediander
Burhon (ldham
Durtion Oldkam
Bide Aliig
Daviet Cohien
Marc Harton
Jahn Akers
Dlzon-Smith
Ride Alrig
Furer-Whittinghill
|ataft-Fati

Bill Jennings
David Cohen
Durhon ldharn
Durhon Oldham
fteve Waroman
Eric Giglione
Gary Bleier
Joseph Manone
Eric Gighione
Yic Hancock
Olson-Smith
Teem Williams
Juseph Manone
Jaseph Hanone
Rick Altig
Jennings-Shetan
Harc Tipper
Steve Hariman
Ride Alrig
|ataft-Fati
[awid Cohen
Ramin Kouladji
Rick Altig
Furer-Whittinghal
Durban Oldham
Jushuz Chalom
Obon-Smith
Steve Friedlander
Gary Bleier
David Tophin
Burhan Qldham
Burhon Mldham
Mson-Smith
Rick Altig

Marc Dipper
Victor Hancack
Chris La Fond
Rick Mansfield
Tam Williams
Rack Mug

Steve Friedlander
Eric Gighone
David Cohen

FIT06.78
$1.686.04
F1.081.00
1166440
§1.658.94
§l.654.36
3165412
161142
FL617.53
51.589.04
51.568.14
3155577
5153591
5151811
5151040
$1.504.35
$1.500.58
315003
$1.508.64
3150051
$1A%6.49
11483
F1.493.05
$1.400.84
AN
F1484.08
§1.483.65
$1AT114
J147305
5146986
F1462.13
145031
§l440.03
Fl446.76
5143778
5143599
51430.64
5141881
S1ABAS
514052
$1401.52
140037
3N
FLIN.T2
§1380.20
$1388.92
1138462
§1,385.55
§1362.56
§1.355.19
3133311
§Lid5.16
BRI
5134131
SL3027
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QUAETFIER
|acelynne Torres
Franchiesca Prantil
Earle Warris
Robert Wireich
Mindy Guisewite
David Mah
James Logan
Aaran Dillan
Julie Wells
Harcus Bautista
Al-Karim Walji
Richard Refann
Dennis Pachron
Terrence Adams
Amit Dhingra
Kobina Sekyi
Joey Rennedy
Lawrence Turk
Larry Malicz
Raper Hote
Herman Libman
Lorena Barriers
Npachidh Can
Nicholas Wasche
Dmitriy Goncharuk
Mia Juhnson
Edward Clunk
Laura Monteirn
Gregory Krier
John Thonsas
Christopher Fave
Amandd Mlinaz
Larry Lozano
lonocent (keke
Ronald Warbach
Keith Carnwell
Alicia Sancher
Raland Fletcher
Lisa Roemer
Yincent Terrie
Tamara Ford
Tracy Tenhalder
Danielle Halmes
Jofn Bulecea
Dustin Miller
Jomathan Dunn
Cristing Siman
William Burbank
Chris Hernandez
Jarad Kline
Pauel Monce
James Sak
Robert Horton
Hugo Rust
Baniel Pavek

AVGENCY
|ames Fagan
Furer-Whittinghill
Torn Welliams
|ataft-Fo

Matt Blumers
Rick Altig
Rabert Hughes
David Taphin
Yiad Basov
Giglione-Brister
Rick Alng

Eric Giglione
Jim Surace

Eric Neal
Jaroft-Foti
Joseph Manone
Rick Altg

Eric Giglione
David Tophin
Rick Altig

Cheis L Fomd
David Cahen
[avid Cohen
Rick Altig
Ronald YanWoesik
Furer-Whittinghill
Mare Horton
Rick: Altig

Rick Altiz

Chris La Fond
Dushon Oldham
Mare Tipper
Javaft-Fori

Matt Blumert
Durhon Qldham
Mark Hancock
Eric Gigliane
Gen-Gen-Bitman
Eric Giglione
Gen-Gen-Bitman
Harc Marton
¥ic Hancock
Bill |ennings
Harc Tipper
Alrig-Orlovic
Durhon Cdham
Giglione-Brister
Burhen Oldham
Chris L2 Fond
(hris La Fond
Eric Giglione
Oson-Smith

Mi Shahrak
|atofe-Fan

Rick Alrig

SL33LT6
§1,330.80
SLILH
s
3132819
$132878
$1321.09
331615
§131288
§1.298.90
§1.295.15
$1.291.53
$1.278.68
§1.270.65
FLIT4.T6
§1.2174.26
JL156.40
§1,253.79
SLISLYT
SLMLI0
SL0H
51.130.86
51,3454
SLOILR
§1,117.59
51,1264
SLIB.TT
51.272.8%
SL2% 41
SLUTH
L2073
s
§1L102.73
$1L.0L70
1,202,467
$1,201.55
§1,200.12
$1,199.34
31L1%190
$1.186.89
$1,185.24
#.182.06
117588
1.167.61
L1502
1,144 26
§L13a02
§1,13339
§1111.59
F1.058.00
§1,095.33
S1.0%.01
SL09.
51,086.18
51,083 %4



